April 21, 2021

Dear Residents and Family Members of Palisade Gardens and James Club,

With the further restrictions and extension to the Stay at Home Order and State of Emergency
that was announced on Friday April 16, we continue to follow all necessary precautions and
directives. Please note that at this time we have not been directed to do anything different than
what was implemented with the original provincial lockdown that began on April 3 2021.

Residents are permitted to leave Palisade Gardens and James Club for essentials only. Medical,
dental, pharmaceutical etc..

We continue to recommend that arrangements are made for delivery of items including
groceries and pharmaceuticals to both Palisade Gardens and James Club.

e Visits continue to be restricted to approved essential care givers only. Please note that
this includes no indoor or outdoor visits.

e A maximum of one caregiver who has already submitted their request in writing to the
Director of Care, Dana Dudley, may enter the facility.

Family members are encouraged to reach out to our activity director Brittany @
activity@palisadegardens.ca to set up virtual visits with your loved ones.

The dinning room continues to remain open however all activities are still cancelled. The
activity department has been hard at work finding alternate events for residents, including Tim
Hortons delivery, room to room bingo, room to room trivia etc..

With the increase of Covid 19 variant infections we are asking everyone to please help us
continue to keep our residents and staff safe.

We trust you will understand the rationale for this latest State of Emergency message in helping
to slow the spread of COVID-19.

Stay home and stay safe.
Micki McLean, General Manager, Palisade Gardens and James Club Retirement Residences

Dana Dudley — Director of Care, Palisade Gardens and James Club Retirement
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